
Returned items: Collection name/description (can be found inside swing tag)

Description Size QTY PRICE AMOUNT

Returns Form
If you are not completely satisfied 
with your purchase we will happily 
offer you an  exchange or refund 
within 14 days of receipt, provided 
the items are unworn and in 

perfect condition. We recommend that all garments are hand-washed with care (unless 
otherwise specified) as we cannot refund for products damaged during washing. 
We do not refund postage. We cannot accept returns on corsetry, vintage kimonos 
or hosiery once it has been opened and apologise for any inconvenience.
 
How to return goods:
Please return goods unworn - please try on all knickers over your lingerie as we will not 
accept returns of soiled or worn lingerie. Please clearly fill in the returns form (using 
block capitals) specifying refund or exchange and giving and enclose it in your return 
package.

Please pack into a secure parcel and send to: 
Lascivious, 
First Floor, 79 High Street, 
Walton-on-Thames, Surrey, 
KT12 1DN, UK

We do not accept responsibility for goods lost in transit, therefore we strongly 
recommend that you send them by registered post and retain proof of posting. Please 
allow 2-3 days for your package to reach us and 7-14 working  days upon our receipt of 
your package for your exchange or refund to be issued. Customers will be refunded via 
Paypal to ensure security. We do not issue refunds to a third party.

If you wish to exchange for an item that is out of stock we will inform you so that you 
may chose an alternative or a refund. This does not affect your statutory rights.

Please use block capitals to fill in this form.

Personal information:
Name:
Address:
Postcode:
Telephone number:
E-mail address:
I would like a -  	R efund		E  xchange
Total value (excluding postage

Reason for return:

Invoice Number: (This can be found in the top right corner of your invoice)

Other comments:

For any other enquires please contact info@lascivious.co.uk
Thank you! 
Lascivious x

Description Size QTY PRICE AMOUNT

Exchange Items: Please can I have.....


